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Customer
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(2 Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 28.04.25

Customer Name: Radich

Customer Ref: 358798

Salesperson: Dave Salesperson called:; &

Blind Type and number: Rollers

Problem fixed on site: Yes/iG

Fault Description: sent on the wrong barrel. Blinds are in the unit
today for collection 29.04.25

|
Issue: Fitﬂng/Meosuring/Ofﬁce/
Separatd Email for Photo's: Yes/Na
Action ’fj Correct:- Collect bind from unit, change the barrel to
asense barrel as ordered.
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(V Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 03.04.25

Customer Name: Radich

Customer Ref: 358789

Salesperson: Dave Salesperson called: {&3

Blind Type and number: Rollers.

Problem fixed on site: Yes/R&

Fault Description: Only fabric has been sent with out barrell.

/Offlce/Foc’rory
Sepc te Emall for Phofo s: Yes/NL

Actiolp to Correct:- See Graeme as he is dealind with the i issue,
Dave'ordered the blind wrong.
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