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Fault Report

Customer Date: 24.09.25
Name: Bell
Customer Fitter: Scott Johnson

Reference: 353221

Salesperson: Dave Salesperson called: Yes/NG
Sexrvice (oiL

Ordetingutfing Eiéf Mismeasure

Production Error Supplier Error

Fitting Etror

Problem fixed on site: Yes/ﬂ;ﬁ

Blind Type and number: Vertical, Rear lounge

Fault Description: Wand has came off.

Action fo correct: Previously tried to repair this and it has failed
again, the incorrect part was sent this visit. Please send the full
wand mechanising with wand hook. Images in separate email.




&@Balileys

34 HIGH STREET,
SPENNYMOOR,
DURHAM DL16 GDB

TEL: 01388 813267 or 0191 258 5956
sales@baleys-biinds.co.uk
wwnw.balleys-blinds.co.
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