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@ Fault Report

Customer Date: 02.06.25
Name: Quatermaine

Customer Fitter: Scott Johnson
Reference: 358913

Salesperson: Dave Salesperson called: Yes/No
Order Inputting Error Mismeasure
Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Blind 13, Front door, Curtain

Fault Description: Curtain measured too short.

Action to correct: Remake Curtain at 2200mm drop width is
correct. Brackets and track still on site to be fitted with curtain.
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@ Fault Report

Customer Date:

Name: QUNLTe(LthNg \O'\b\q‘s
Customer Fitter: o

Reference: 3813 i
Salesperson: Dave Salesperson called: Yes/No
Order Inputting Eror [ Mismeasure ]
Production Error 1 Supplier Error ]
Fitting Emror ]

Problem fixed on site: Yas/No

Blind Type and number: 6‘ our PleaTE) X 2 .
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(® Fault Report

Customer
Name: Quatermaine

Date: 04.07.25

Customer
Reference: 358913

Fitter: Scott Johnson

Salesperson: Dave

Salesperson called: Yes/No

Order Inputting Error

Mismeasure

Production Error

Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Curtain, Hall

Fault Description: Customer believes the curtain should be asingle
curtain. Spoke to Dave, he believes the customer agreed to have
a pair and would push both curtains to one side to reduce

bunching.

Action to correct: Not sure, customer wants a single curtain made.
Everything is fitted as Dave paperwork currently.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW

£TTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE 7O PAY THE FULL PRICE UNDER YOUR

CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE QOODS

INSTALLATION HAS NOT BEEN CARRIED OUT.
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