S 2657
BrESUM -

Fault Report

Customer Date: 01.07.25
Name: Bhegum

Customer Fitter: Scott Johnson
Reference: 357687

Salesperson: Shaun Salesperson called: Yes/No
SelVICE CALL

Order Inputting Error Mismeasure

Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Wood venetians

Fault Description: Every visit has the same issues which are
caused by the customer. I've given clear instructions on how to
resolve these issues if they happen again.

Action to correct: As discussed with Graeme charges will need to
apply to this customer on any further call outs.

No Ackxon Q\&Q,U‘\"EC)‘

—




