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Fault Report

Customer Date: 18.06.25
Name: Hutson

Customer Fitter: Scott Johnson
Reference: 357204

Salesperson: Shaun Salesperson called: Yes/No
Order Inputting Error Mismeasure
Production Error Supplier Error

Fitting Error

Problem fixed on site: Yes/No

Blind Type and number: Shutter, Front bedroom

|

Fault Description: Imperfeéﬁon on door.

Action to correct: Few marks on the door see images on
separate email, I've explained to the customer that the marks
oren’{r noticeable when standing back so thg supplier will deem
them'!acceptable the customer has refused to accept the door.
Door is packed up and in the unit.




