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 FITTER NAME: Dan ‘ FITTING DATE: 21-03-2 5'_"

Customer Name: Anderson

Customer Ref: 358657/

Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:
Kitchen wood blind

Problem fixed on site: Yes/No N o

Fault Description

Chips in the slats. Customer unhappy as this is now the 3rd blind that has
Had the same problem

Action to Correct:-

Re order blind again possibly check quality before we go to fit. Photos sent to
Graeme via WhatsApp
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SAFETY DEVICES SUPPLIED WITH GCOoS MUSY BE FITTED 8Y (S AT THE(FME oF 'NESTALLAYION, I 'rd_u AEFUSE TO AL.OW A SAFETY cevIcE TO 88
FITTED, THEN THE aooxts WILL NOT BE INSTALLED, AND UNDER THESE CiRdUMSTANCES YOU i, STILL BE LIABLE TO RAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUNG Y0 AccepT DELIVERY OF THE GOOTYE AND TO PAY FOR BOTH THE FITTING ANO INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT

! have ordered the above 9900S and sgrae i pay S0% deposil and the rangiting balance on the day of fifting. if payment Is not made in full at that time
Balleys Biinds has the right to remove e goods unlll full setlement 12 mades. Nije of e goods dnas not pess o the customer until payment has been
mage in full Declaring that there shall be no tabllity tar normmal damega accashned by sush emovay
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