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FITTER NAME: Dan ' i_F_lﬁll‘iG_B ATE: —2 1:._3—-_2—5__

Customer Name:  Anderson

Customer Ref: 358657/

Salesperson: Salesperson called: Yes/No
Dave No

' Blind Type and number:

Kitchen wood blind

Problem fixed on site: Yes/No N o ;}

Fault Description

Chips in the slats. Customer unhappy as this is now the 3rd blind that has
Had the same problem

Action to Comrect:-

Re order blind again possibly check quality betore we go to fit. Photos sent to
Graeme via WhatsApp

Supplier’s fault



5% D+

(@ Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 07.03.25

Customer Name: Anderson

Customer Ref: 358657

Salesperson: Dave Salesperson called: Yes/No

Blind Type and number: Wood venetian, kitchen

Problem fixed on site: Yes/No

Fault Description: imperfections on some of the slats, see images
on separate email.

Action to Correct:- Remake blind.
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() _Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 19.02.25

Customer Name: Anderson

Customer Ref: 358657

Salesperson: Dave Salesperson called: Yes/No

Blind Type and number: Wood venetian, kitchen

Problem fixed on site: Yes/No

Fault Description: imperfections on some of the slats, see images
on separate email.

Action to Correct:- Remake blid.
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SAFETY DEVICES SUPPLIED WITH QQOGS MUY BE AT !h') SY LS AT
FITTED, THEN THE QUCHS WILL NOY BE INSTALLED, AND UNDER T‘Fcﬁ CiAGUMSTANCES YOU WILL STILL BE LIABLE YO PAY THE FULL PRICE UNDER YOU!
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