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(2) Fault Report

FITTER NAME: Oan. FITTING DATE: 2-1-0| ~25
Customer Name:
Cloplching -
t Ref: =~
(Es’«im%me’ © 35 T\bb.
Salesperson: Salesperson called: Yes/{No
SHAUN

Blind Type and number:

Bothroem  Shotke -

Problem fixed on site: Yes/{oD

Fault Description
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Action to Correct:-
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(0 _Fault Report
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FITTER NAME: Dan

FITTING DATE: 17- m_24

Customer Name: Goulding

Customer Ref: 357166

(Service @)
Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Bathroom shutter

Problem fixed on site: Yes/No

No

Fault Description

Customer unhappy with finish on shutter doors as it’s a cafe style with no top
So you can see the top of the doors. Photos and video taken

Action to Correct:-

Photos and video sent to Lucy




. 'DATE | 357166
‘ al eys MEASURED/ORDERED[ o
- SPECIAL INSTRUCTIONS | PicusT
34 HIGH STREET, C3 /077 /24 | NET
SPENNYMOOR,
DURHAM DL16 6DB Measured By: PRESS
TEL: 01 38.8 813267 or 0191 258 5956 SEinuN RADIO
sales@baileys-blinds.co.uk HANLEY MAG.
www.baileys-blinds.co.uk T
Customer’s Name __EOU £/ .".IG' e | CURTAINS RECC.
Address &, ST . OSWALDS DRIVE | PLEATED SHoP
DuvRhAM F:q(())t/lnf:ss TV
DHI 37 YELL P
Post Code DHI 37 £ SHUTTERS STHER
Tel. home VENETIAN
Tel. work VERTICALS _ |
moble| 077198 S8S S 7L VISION Fitted By DATE |DAY| AM|PM
email WOODEN
alum | anthracite | black | brown | champ-gold | chrome | silver | white rescizzeess motorised chi’gd 5'3:‘9 to%raCk?z;sce
Room Width Drop g,'za; Cotlour Lfiog:rg:_l Fitting Height Price
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FHTEd BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFET!( DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT YOU ARE STILL BOUND TO ACCEPT DE F THE GOQDS Al TO PAY FOR BOTHN ITTING AND_INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT, 4 g s 'Z ! m

| have ordered the above goods and agree to pay 50% eposit and the remdining balance on the day of fitti Q ment‘u‘ﬁ%ot e in full at that time
Baileys Blinds has the right to remove the goods until fuli settlement is made. Title of the goods does not pass to the customer unti payment has been
made in full. Declaring that there shall be no liability for normal damage occasioned by such removal.

TOTAL PRICE F 310 PRICE ACCEPTANCE cCustomer’s Signature ALL BLINDS TO
) BTG BE PAID FOR
VI_aG “‘305"*,,03.7 e /58 AT TIME OF
FITTING
e /S { CASH CHEQUE cARD— EES AN

BAITTRH GLIND & SHATY TEE KRS0 IAFIOM

Registered No.: 02814869




