@ Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 06.12.24

Customer Name: Brannon

Customer Ref: 358181

Salesperson: Dave Salesperson called: Yes/Nb

Blind Type and number: Bed Bay, Doorway, Fauxwood Venetian
pelmetfs.

Problem fixed on site: Yes/No

Fault Description: Doorway remake wasn't sent, the bedroom
bay where too short.

Action to Correct:- send pelmet for doorway needs left ond right
returns, bay 1 and bay 3 pelmets should be 775mm, one with left
return and one with right return.
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@ Fault Report

FITYTER NAME:

Dan

FITTING DATE: 7th November

Customer Name:
Brannon

/

Customer Ref:  s3sg1g14

Salesperson:

Salesperson called: Yes/No

Dave No
Bliind Type and number:
Pelmets
Problem fixed on site: Yes/No No

Fault Description

Replacement pelmets sent but ends have not been cut for returns

‘Action to Correct:-

Re send pelmets again but with ends cut for returns
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@ Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 14.10.24

Customer Name: Brannon

Customer Ref: 358181

Salesperson: Dave Salesperson called: Yes/ﬁ_._bﬁ
|

Blind Type and number: Wood véne’rion, Bed Bay 1 & 3,
Bathroom, Doorway.

Problem fixed on site: Yes/No

Fault Description: Pelmets are foo short and need refurns.

Action to Correct:- Order new Peimets: Bathroom needs to be
830mm, Doorway needs a LH and RH return, Bedroom bay 1 &2
need to be 575mm LH return & 575mm RH return
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358181

FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UMDER THESE C!
CONTRACT, YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GUD
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INSTALLATION HAS NOT BEEN CARRIED OUT.

1 have ordered the above goods and agree to pay 60% daposit &
Balleys Biinds has tha right to remove the goods unti full settlement ' made.
liabllity for normal damage occasioned by such removal.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US A1 THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A S8AFETY DEVICE 10 BE

RCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER. YOUR
DS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH

Title of the goods does not pass 10 the customer until payment hag been

ICE ACCEPTANCE Customer's Signature  ALL BLINDS TO
BE PAID FOR
.......... Y e, AT TIME OF
E FITTING
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Registered No.: 02814869
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