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253157

(D _Fault Report

FITTER NAME: pan FITTING DATE: 30/10/24

Customer Name: SWANN

Customer Ref:
357157

Salesperson: Salesperson called: Yes/No
SHAUN NO

Blind Type and number:
SHUTTER LIVING ROOM

Problem fixed on site: Yes/No
NO

Fault Description

SCOTT FITTED LIVING ROOM SHUTTER AND IT IS FITTED PERFECT
CUSTOMER UNHAPPY AS DOORS DO NOT OPEN FULLY FLAT TO THE
WALL. THIS IS A L FRAME SHUTTER NOT Z FRAME. FITTED AS CLOSE
THE EDGE OF WINDOW AS POSSIBLE DUE TO IT BEING NOT STRAIGHT.

IN'MY OPINION SHUTTERS SHOULD STAY AS THEY ARE AS CUSTOMER
IS ALREADY SAYING SHE WILL NEED SOME COMPENSATION FOR
THE WALLS AND DECORATION AS JUSYT BEEN DONE.

SHE IS COMPARING THIS SHUTTER TO THE ONE FITTED IN KITCHEN.
THIS WAS FITTED FROM HILLARYS AND THEY ARE COMPLETELY
DIFFRENT DESIGNE

Action to Correct:-

SPOKE TO CUSTOMER AND SHE WANTS IT MOVED AND THEN ALSO US TO PAY
FOR THE DECORATOR TO COME IN AND RE PAINT. IF WE ARE GOING TO MOVE IT
| WILL NEED THE FULL MONING. IVE ALSO ADDED SOME PHOTOS TO SHOW HOW
IT HAS BEEN FIT AND (TS FINE
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR

CONTRACT. YOU ARE STILL BOUND TO ACCEPT DEL)
INSTALLATION HAS NOT BEEN CARRIED OUT,

I have ordered the above goods and agree to pay 50%

OF THE GOORS ANP TO PAY FOR BOTH THE FI ING ZND INSTALLATI EVEN ALTHOUGH
Y/

eposit and the\remaining balance on da oggw > Zpa Nt Is notmade in full at that time

Baileys Blinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customer until payment has been
made in full. Declaring that there shall be no liability for normal damage occasioned by such removal.
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