Fault Report

FITTER NAME:
Dan

FITTING DATE: 14 october 24

Customer Name:
Burn

/

Customer Ref: 358207

Salesperson:
Dave

Salesperson called: Yes/No
Yes

Blind Type and number:
Bay roller 2

Problem fixed on site: Yes/No No

Fault Description

Biind 2 measure correct but made wrong

Action to Correct:-

1710.

Please make blind at correct size on paperwork was made at 710 needs to be

Pleated blind fitted but both rollers need to be fitted roller 1 left with customer
On site so on return we only need to take re made roller back
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SAFETY DEVICES SUPPLIED WITH GOODS MiUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FIYTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEFT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT.
| have ordered the above goods and agree to pay 50% deposit and ine remaining balance on the day of fitting i payment is not made in full at that tme
Balleys Blinds has the right to remove the goods until full settiement is made. Title of the goods does not pass 1o the customer unti payment has been
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ROLLER BLINDS
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