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Fault Report

FITTER NAME: _ FITTING DATE: 11 October 24
Customer Name:
Brooker /
Customer Ref:
358258
Salesperson: Salesperson called: Yes/No
Dave Yes

Blind Type and number:

Headrail only

Problem fixed on site: Yes/No No

Fault Description

No fault with blind provided. Customer has ordered headrail only and is going to
Use his old slats. His old slats are damaged and when trying to remove they
Keep snapping. Our top hangers are to big to fit inside his old drapes

Customer unhappy as at sales appointment was toid we would fix all the
Problems

Action to Correct:-

This is just a fault report it the customer rings up for a update. I've spoken to Liz to
Give him a call. He will need to pay for new drapes. Headrail left with customer
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. If YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND 10O PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT.

| have ordared the above goods and agrea to pay 50% deposit and the remalning balance on the day of fitting i payment Is not made in full at that ime
Baileys Blinds has the right to remove the goeds until full ssttlement is made. Title of the goods does not pass to the customer untii payment has been
made in full. Declaring that there shall be no liabliity for normal damage ocecasioned by such removal.
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