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Fault Report

FITTER NAME: Scott Johnson

FITTING DATE: 02.10.24

Customer Name: Addison

Customer Ref: 357341

Salesperson: Shaun

Salesperson called: Yes/No

Blind Type and number: Blind 1,2 & 3 Rollers

Problem fixed on site: Yes/No

Fault Description: Fabric is curling in towards the windows down
the edges of all rollers, as if the fabric was rolled out the opposite
way or the backing was too tight pulling the edges in. Same
thing is happening to the new rollers sent

Action to Correct:- Office to assess photos (on separate email).
New photos and Videos sent to Graeme blinds are being

returned to factory.
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(z)_Fault Report

FITTER NAME: Scott Johnson FITTING DATE: 02.10.24

Customer Name: Addison

Customer Ref: 35734]

Salesperson: Shaun Salesperson called: Yes/ﬁiﬂ

Blind Type and number: Blind 1,2 & 3 Rollers

Problem fixed on site: Yes/Na

Fault Description: Fabric is curling in towards the windows down
the edges of all rollers, as if the fabric was rolled out the opposite
way or the backing was too tight pulling the edges in. Same
thing is happening to the new rollers sent

Action to Correct:- Office to assess photos (on separate email).
New photos and Videos sent to Graeme blinds are being
returned to factory.
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(D Fault Report

FITTER NAME: Scott Johnson

FITTING DATE: 13.09.24

Customer Name: Addison

Customer Ref: 357341

Salesperson: Shaun

Salesperson called: Yes/No

Blind Type and number: Blind 1,2 & 3 Rollers

Problem fixed on site: Yes/NG

Fault Description: Fabric is curling in towards the windows down
the edges of dll rollers, as if the fabric was rolled out the opposite
way or the backing was too tight puliing the edges in.

Action to Correct:- Office to assess photos (on separate email).

S0 Houwlk repor (D):




wlo4 2pJo

SANITE 43710y

v|IM v
A2 gle/ < \ osul|3| B8 ¢
(gl / 1] / it
rpedes (11 /{5 [ / [ ] I {esui[STEl] voogf
I | Zo8HS |~y|aunm] o= S PES7S YOS 2€[.09Z v/ { osef| SZG AT
. (| () ‘
sdmy mod | oy | gn | Wipuog - f(uw) - )
i M LT e B I RSP I o] o || 0 | | T |
© SNoiLdo . ST0MINGD WBISAS @ 3215 ONIIE
ArOVS Pod‘\ .. \NM%%._%E Moy Ea....lL Yool § - M\IVI\QM.\‘
210 oy Py vé-/ 2 - !
o naas.ﬁ_ﬂL x& . mﬁ.a H Moo S aaM R

EETIPATINR L

i
-
S

LB




SILON ONILLY
}
"QIYINDIY SINIWIHNSYIW SSYID ATNO "LINV330 38 TUM SNOLLAO TTV Q3LYVLS ISLMUIHLO SSITNN ‘310N
]
L
9
S
1 2
€
/v/ d \ —_ —_— NN (s J\«vﬁ‘ NN“ 4 4
—
o144,
7
(») 1(~) weyd uojsuay
wwg SHY jSHu{ uope
saieqay |/ wwz sadeds u%_“.“m 100 1M inojo?) duge4 afuey >qey amssopeig | o1 m:h:av “ﬂc_% .x_:
2lpueH apis ureyd adAy
SNOIL4O ST0HINOD W31SAS 2 3ZIS N8
(& S5E oS I ¢
:32UDIIJDY PPIO ? Bwen pwosn)y| Yoo C~ s sen/TH
377
4T -300¢ [ NN RS Ealla]
suopdnysu| jepads 3jeqg :day sajes :doys / Auedwo)

w04 J2p10

SANITE Y3T104 114 153443d




