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Fault Report

FITTER NAME: Dan FITTING DATE: 02_08_24

Customer Name: Smith

Customer Ref: 356043

Salesperson: Salesperson called: Yes/No
Dave No

Blind Type and number:

Middle blind on bay

Problem fixed on site: Yes/No N o

Fault Description . ,
Customer phoned to complain about bay window. Customer says she

Asked Dave when measuring to make the side ones longer this has not
Been don't. When moved to position customer wants it makes the middle blind
To short.

Action to Correct:-
Re make middle blind at 1460 also will need a few extra drapes
I've attached a few photos of how the blinds look

Personally | think they are ok




