G 3SSIER
NEWALL [Z,

40¢
Fault Report
FITTER NAME: Dan FITTING DATE: 05-08-24
Customer Name: Newall
SepCe CAL-
Customer Ref: 355988
Salesperson: Salesperson called: Yes/No

Dave No

Blind Type and number:
2 senses rollers living room

Problem fixed on site: Yes/No No

Fault Description
Customer unhappy with colour of bottom bar says not white. Shown her samples
Wants the bottom bar changed to white as there is a bit of a difference

Action to Correct:-
Blinds sent back to rainbow to have bottom bar changed to white please
Contact customer when ready to be re installed




