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Customer Name: Staples Date: 29.05.24

Customer Reference: 356850 Fitter: Scott Johnson

Salesperson: Shaun Hanley Salesperson called: Yes

Blind Type and number: Fauxwoods, Liv Bay

FoulT Description: Customer not hoppy Blind wont close fully.
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Action to correct: | have refitted the bay window (packed

brackets down to reduce tension in the slates) as there was ¢ dip

in The cellmg causing the bllnd no’r fo close Fully. | have
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Problem fixed on site: Yes

Further action required: Customer is still not fully happy and
needs some reassurance from the office ie Phone call or em
Just to say you have reviewed my report and photos and
confirm what I've done and told her is correct or if I'm wrong
what she needs to do next.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED. THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE|FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELJMERY, OF THE GQODS AND Y FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT. ﬁ l O gﬁtl&! ( E m

| have ordered the above goods and agree to pay 30% deposit and the remaining balance on iTing. If pa ntis npt made in full at that time
Baileys Blinds has the right to remove the goods until full settlement is made. Title of the goods does not pass to the customlw until payment has been
made in full. Declaring that there shall be no liability for normal damage occasioned by such removal.
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