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Fault Report

Customer Name: Anderson

Date: 08.03.24

Customer Reference: 356710

Fitter: Scott Johnson

Salesperson: Shaun Hanley

Salesperson called: No

Blind Type and number: Motorised roller

Fault Description: Charger port on motor is damaged.

Action to correct: Tried to use a small screwdriver to move the

pins but was unable to do so.

Problem fixed on site: No

Further action required: Order new motor to be replaced on site
and the old one will be sent to rainbow to be fix.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED By US AT THE TIME OF INSTALLATION IF You REFUSE TO ALLOW A SAFETY DEVICE T BE
FITTED THEN THE GOODS WILL NOT BE INSTALLED AND UNDER THESE CIRCUMSTANCES yoly WILL STILL BE LIABLE TO PAY THE FULL PAICE UMDER YOUR
CONTRACT YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND 70 PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED QUT

I have ordered the above goods and agree to pay 50% deposit and the remaining halance on the day ol fng. If pagment is nut made i1 1ol at ihat ume
Baileys Blinds has the nght ta remave the goods until tull setliement is made Title of the goods daes nol pass lo the custamer untl payment has beer
made in full Declaring that there shall be no liability tor normal damage occasioned by such removal
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Registered No. 02814869
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