Fault Report

Customer Name: Webster

Date: 21.12.23

Customer Reference: 356449

Fitter: Scott Johnson

Salesperson: Shaun Hanley

Salesperson called: No

Blind Type and number: Curtain pole

Fault Description: the extra rings that were sent were the

incorrect size

Action to correct: N/A.

Problem fixed on site: No

Further action required: Incorrect rings are in the unit, order

correct rings for pole.




