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Fault Report

Customer Name: Calvert Date: 11.10.23

Customer Reference: 350449 Fitter: Scott Johnson

Salesperson: Dave Salesperson called: No

Blind Type and number: Velux, Garage loft, Perfect fit, Bedroom

Fault Description: Velux has a pin hole in the blackout material,
please see images attached to email. Perfect fit pleated

ordered incorrectly width and drop where ordered the wrong
way round.

Action to correct: N/A.

Problem fixed on site: No

Further action required: Order new Velux GGL 606, Remake
perfect fit correct way 762mm Width 854mm Drop.




