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~ Fault Report

Customer Name: Logan Date: 13.10.23
Customer Reference: 350171 Fitter: Scott Johnson
Salesperson: Dave Salesperson called: No

Blind Type and number: Curtain frack

Fault Description: Ttrack sent the wrong size and track 2 was
ordered incorrectly.

Action to correct: N/A.

Problem fixed on site: No

Further action required: Track 2 should have been 3075mm not
950mm and track 1 was sent 2900mm should be 3260mm.

Every thing to be fitted on Wednesday 18" (customer asked for
morning but | have an appointment and am only doing
afternoon so please call customer and let her know thanks).
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLEC AND UNDER THESE CIRCUMSTANCES YOU WiLl 3TILL BE LIABLE TO PAY THE FULL PRIGE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERV OF THE 200N ARD 7O PAY FOR BOTH THE FITTING AND INSTALLATION ElN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT.

L have ordered the above goeds and Bgree (o pay 50% deposit end the ramaining balance on the day of fitting. If payment is nol mad n}ull af lhat time

Baileys Blinds has the right 'o remove the gooas until full settierent is made. Title of the 1 yoods dess not pass to the cusmmer uritil payment has been
mada in full. Declanng that there shall be no tlanllity tor normat darmags occasienea oy such removal / No Lou Q_
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