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Fault Report

' Customer Name: Pofts Date: 23.10.23

Customer Reference: 355109 Fitter: Scott Johnson

Salesperson: Dave Salesperson called: No

Blind Type and number: Vertical, Kitchen Roller 2 Porch

Fault Description: Vertical slats are apparently shorted than she
agreed with Dave. Roller 2 (775 x 1190) has a pin hole in the
blackout material customer not aware.

Action to correct: N/A.

Problem fixed on site: No
Further action required: Send Dave to discuss with customer /
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about vertical slates. &l\}Q % ok Mo 20

Roller should be replaced but as above customer hasn't noticed

the hole yet. : el Coullo
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