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Fault Report

Pocer |E

Customer Name: Roper

Date: 20.08.23

Customer Reference: 355094

Fitter: Scott Johnson

Salesperson: Shaun Hanley

Salesperson called: No

Blind Type and number: Motorised roller, Bedroom L

Fault Description: Motor is making noises when rolling down
please see video attached to email.

Action to correct: N/A

Problem fixed on site: No

Further action required: Order new motor.
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