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Fault Report

Customer Name: Porter Date: 24.08.23

Customer Reference: 350127 Fitter: Scott Johnson

Salesperson: Dave Salesperson called: Yes

Blind Type and number: Motorised venetian, Kitchen

Fault Description: Missing from order 1 ac/dc charger, The
remote that has came is not the comrrected remote for a
venetian blind.

Action fo correct: N/A

Problem fixed on site: No

Further action required: reorder an ac/dc charger and remote,
please check paper work to get the right ones as these cant be
wrong as this is a 4/5™ visit,




