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Fault Report

Customer Name: PAUL ARMSTRONG| Date: 07/08/23

Customer Reference: Fitter:
344841 SHOWROOM

Salesperson: Salesperson called: Yes/No

SHAUN

Blind Type and number:
PLEATED PERFECT FIT

Fault Description:

CUSTOMER PAID FOR IT TO BE RESTRUNG IN APRIL BUT CORD HAS SNAPPED

Action to correct:

TO GO TO RAINBOW TO BE RESTRUNG - NOTHING TO PAY

Problem fixed on site: Yes/No

Further action required:

TO BE RETURNED TO SPENNYMOOR SHOP FOR COLLECTION ONCE RESTRUNG

CUSTOMER CONTACT: 07951663421
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