G 3503%
HUGHES -

Fault Report

'Customer Name: Hughes Date: 11.09.23
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Cus’r—o‘r_n—er Reference: 350330  Fitter: Scott Johnson

' Salesperson called: No

Salesperson: Dave

Blind Type and number: Curfains

Fault Description: Customer being extiremely picky to receive a
discount. There is no issues with the curtains that | could see.

Action to correct: Spent 45 minutes nw(:ssi»ﬂg"d_{ound with the
pleats and how the curtains are sitting and customer was just
trying to find an issues that wasn't there.

Problem fixed on site: No

Further action required: Please call fo discuss, the card machine
didn't work so payment is still required, Customer spoke to
Graeme who agreed to allow the customer to hold £50 until she

is happy with how they are falling. (uze - Lso » £33

L20 Poyroak  andll o pey

K[ e Pevdorenk - (o onsuer So Lef vate mMdul
\J J




