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Fault Report

Customer Name: Griffiths Date: 27.06.23

Customer Reference: 354790 Fitter: Scott Johnson

Salesperson: Shaun Hanley / Salesperson called: Yes

Blind Type and number- Curtain Poles

Fault Description: No Rings or and gub screws missing from box,

Action to correct: Use some spare rings (wrong colour) out the
van to temporary install one pole.

Problem fixed on site: No

Further action required: Order 50no Rings to match poles, also
order a load of gub screws for me to keep in the van. Second
pole left on site.
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