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Fault Report

Customer Name: Wilson-Smith Date: 16.06.23

Customer Reference: 354014 Fitter: Scott Johnson

Salesperson: Dave Salesperson called: No

Blind Type and number: Curtain Pole, Diner

Fault Description: Customer has called office and said the
curtain pole is incomrect. Pole was not fitted as there were no
rings in the box. Curtain and pole left on site, all woods fitted no
payment taken.

Action to correct: N/A

Problem fixed on site: No

Further action required: Order correct pole with rings.
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