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Customer

Name: Ferguson

Date: 11/09/23

Customer

Reference:354005

Fitter: David H

Salesperson: Dave

Salesperson called: Yes/No Yes

Shutters

Blind Type and number:

Fault Description:
Shutters for the bedrooms are to big
Shutter for bathroom to small
Lounge shutter doors don’t line up with the windows and customer not happy
with the size of them

Action to correct:

Problem fixed on site: Yes/No no

Further action required:
Ive taken new sizes for the bedroom shutters to be cut down to if possible.
Bathroom shutter needs remade at 1220 x 1030

Lounge shutter is up but customer wanting it remade bigger with doors lining up
to window. Sizes on another sheet.
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