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Fault Report

Customer Name: Willis Date; 29.11.22

Customer Reference: 354210 Fitter: Scott Johnson

Salesperson: Shaun Hanley Salesperson called: Yes

Blind Type and number: Wood venetian, Liv Bay 18 3

Fault Description: Pelmets were not sent with a chamfered
refurns

Action to correct: N/A

Problem fixed on site: No

Further action required: Order new pelmets with chamfered
returns.




