~ (DFault Report

Customer Name: Colby

Date: 06,10.22

Customer Reference:mSA]Oé}

Fitter: Scott Johnson

Salesperson: Shaun Hanley

Salesperson called: No

Blind Type and number: mMotorised Roller Blind

Fault Description: Incorrect battery sent please see attached

images on email.
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Action to comect: N/A

Problem fixed on site: No

Further action required: Order new batiery. 2 Man fit with

exfension ladders.
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® Fault Report

Customer Name: Colby Date: 31.08.22
Customer Reference: 341041 Fitter: Scott Johnson
Salesperson: shaun Hanley Salesperson called: No

Blind Type and number: Motorised Roller

Fault Description: Blind needs new battery as discussed with
Nicole. 2 man with extension ladder

Action to cormrect: N/A

Problem fixed on site: No

Further action required: Order new battery
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