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Fault Report

Customer Name: Lawson

Date: 14.12.22

Customer Reference: 353450

Fitter: Scott Johnson

Salesperson: Dave

Salesperson called: No

Blind Type and number: Curtain frack wands (2x wands)

Fault Description: Incorrect length wands for drop, unreachable
for customer, drop is 2850mm the wand is 700mm. | would advise
at least 2000mm wands as customer is in a wheel chair.

Action to comect: MN/A

Problem fixed on site: No

Further action required: Order nev wands.




