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Fault Report

Customer Name: Newcastle
city council - NEl, 10U

Date: 21.09.22

Customer Reference: 353084

Fitter: Scott Johnson

Salesperson: Dave

Salesperson called: No

Blind Type and number: Verticals blinds 2 and 3

Fault Description: Confrols are too long and pass the windowsill,

Action to comect: N/A

Problem fixed on site: No

Further action required: New headrails required with the correct
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control drop.




Baileys Blinds

From:

Sent:

To:

Subject:
Attachments:

Follow Up Flag:
Flag Status:

Hi Nicole/Diane,

scott johnson <sij.blindsnortheast@gmail.com>

28 September 2022 07:32

nicole@rainbow-blinds.com; Baileys Blinds

Diary 27.09.22

Diary 27.09.22.pdf; Fault Report 353023 Gibson 23.09.22.pdf

Follow up
Completed

Please find attached yesterdays diary and fault report from 23.09.22 (sorry | forgot about this).

353084 Newcastle city council: window head to cill is 1980mm (Drop)

Kind Regards

Scott Johnson

Floor to cill is 1580mm
Floor to window head is 3560mm (Fitting height)
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR
CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOODS AND TO PAY FOR BOTH THE FITTING AND INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT.

! have ordarad the above goods and agres to pay 80% deposit and the remaining balance on the day of fitting. If payment is not made in fuli at that time
Baileys Blinds has the right to rentove the goods until full setilement is mada. Title of the goods does not pass to the customar until payment has been
made in full. Declaring that there shall e no liability for normal damage occasioned by such removal.

TOTAL PRICE E&@ 2. ((_D PRICE ACCEPTANCE Customer's Signature ALL BLINDS TO
e . BE PAID FOR
DEPOSIT | “' C,)AOllcﬁlZZ ... ~ ATTIMEOF
= FITTING
s l > T -
BALANCE | CASH | CHEQUE CARD ?ESA\\}

T BLEIR B ST TER ASOITIATIRN

Registerad No.: 02814869



