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Fault Report

Customer Name: Craig Date: 24.10.22

Customer Reference: 351272 Fitter: Scott Johnson

Salesperson: Shaun Hanley Salesperson called: No

Blind Type and number: Perfect fit wood

Fault Description: Customer not happy with how they close there
is either a gap at the top or bottom (See images attached).

Action to correct: | told the customer I'm not too familiar with the
p/f woods as there are new and | would sent the images to
head office for someone to look at. | told her why | think they are
like this (please call to discuss as its easier than writing it).

Problem fixed on site: No

Further action required: After our discussion the customer will
need clarification via a phone call, if | was correct or they need
changing.
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SAFETY DEVICES SUPPLIED WITH GOODS MUST BE FITTED BY US AT THE TIME OF INSTALLATION. IF YOU REFUSE TO ALLOW A SAFETY DEVICE TO BE
FITTED, THEN THE GOODS WILL NOT BE INSTALLED, AND UNDER THESE CIRCUMSTANCES YOU WILL STILL BE LIABLE TO PAY THE FULL PRICE UNDER YOUR

CONTRACT. YOU ARE STILL BOUND TO ACCEPT DELIVERY OF THE GOORS AND TO PAY FOR BQTH THE FITTING_A INSTALLATION EVEN ALTHOUGH
INSTALLATION HAS NOT BEEN CARRIED OUT. T (L ‘ | O Z
| have ordered the above goods and agree to pay &0 7o deposit and the remaining balance on the day of fitting. \f payment is n@ de in full at that time
Baileys Blinds has the right to remove the goods until full settiement is made. Title of the goods does not pass to the customer until payment has been

made in full. Declaring that there shall be no liability for normal damage occasioned by such removal.

TOTAL PRICE 9(90(5 00 PRICE ACCEPTANCE customer’s Signature ALL BLINDS TO
(’d 04 OjLZZ BE PAID FOR
160 SErSST £356-c0) Go Mncod w2\Alez AT TIME OF

— e
BALANC{ £ 8(45‘09\? CASH CHEQUE CARD BESA\WN

BRITIZN BLIND & SHUTTER ANSOTH

V/‘( 2(4— IlO! 72 \/( Sa Registered No.: 02814869



