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Fault Report

Customer Name: Thompson

Date:; 14.07.22

Customer Reference: 346475

Fitter: Scott Johnson

Salesperson: Dave

Salesperson called: No

Blind Type and number: Motorised roller

Fault Description: Battery has stopped working.

Action to correct: As agreed with Nicole and the customer a
new battery will be sent free of charge to the customers

property.

Problem fixed on site: No

Further action required: Order and send new battery
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