(7 352329
Humble

Fault Report

Customer Name: Humble Date: 06.07.22

Customer Reference: 352329 Fitter: Scott Johnson

Salesperson: Dave Salesperson called: Yes

Blind Type and number: Curtain and pelmet

Fault Description: Incorrect brackets for curtain and no brackets
or frack for the pelmet.

Action to correct: As discussed with the office an extra track has
been ordered and some smart brackets which hold both tracks.
Please note the fixing point on the brackets can only have a
maximum of 30mm depth to accommodate the position of the
blinds and the drop of the curtain.
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Problem fixed on site: No

Further action required: Order the brackets and frack.
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