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Fault Report

Cusfomerri\lame: Baker Date: 02.046.73
Customer Reference; 238444 Fitter: Scott Johnson
Salesperson: RDF _ Salesperson called: No

Blind Type and number: Motorised rolller

Fault Description: Roller 3 is not working all the time and is moving
sliower than the other 3 when it does move. as discussed with
Josh | have swapped the batiery pack from roller 3 to roller 2 to
see if it is the bafteries and not the motor that need changed, |
believe il is the batteries that need changed (customer has to
replace these). o
Action to correct: Sec cbove

Problem fixed on site: No -
Further action required: Customer will be back in touch if when
she changes the batteries the issue continues. Customer would
like to note the date the issue as occurred as the motors are still
under warranty af the moment.




