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From: Customer Support <customersupport@decora.co.uk>
Sent: 22 October 2025 08:11
To: Nikki

Subject: RE: FW: Emslie

Good morning,
Please be advised your remake has been requested on SUP1224068. Remake Order No : 7538097.
Should we have any further queries, we will be in touch as soon as possible.

Thanks,
Customer support
Hannan

Customer Support
Customer Services

T: +44 (0) 28 9266 3600
E: customersupport@decora.co.uk

Decora Blind Systems Ltd ~ |
‘ 1 Ferguson Drive, Knockmare Hill Ind. Park,

Lisburn, BT28 2FL
DECORA

decora.co.uk

mzurigroup.co.uk ﬂﬂﬂD

Available to order now!
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.:'éupport <customersupport@decora.co.uk>
/d: FW: Emslie

,~etake alook at ticket #23323 raised by Nikki (nikki@aberdeen-blinds.co.uk).

On Fri, 17 Oct at 4:59 PM , Nikki <nikki@aberdeen-blinds.co.uk> wrote:
This email originated from outside the organisation. Do not click links or open attachments unless you know
the content is safe.

Can you provide an update Please has this been re-ordered

Kind Regards

Nikki

Accounts Manager

Aberdeen Blind Company

32 Esslemont Avenue

Aberdeen, AB2S 1SP

t. 01224 637609 f.01224 631172
e. sales@aberdeen-blinds.co.uk
W. www.aberdeen-blinds.co.uk

e — B

OnThu, 16 Oct at 1:47 PM, Nikki <ni kki@aberdeen-blinds.co.uk> wrote:
This email originated from outside the organisation. Do not click links or open attachments
unless you know the content is safe.

Good morning
We received and fitted the attached wooden blinds - ref 50580 — Emslie

The second blind on the order all sizes are correct on order & Blind however as you
can see they are measuring short should be 2060 x 1480.

Could we please have a replacement blind ASAP

Kind Regards

Nikki Rennie

Accounts Manager

Aberdeen Blind Company

32 Esslemont Avenue

Aberdeen, AB25 15P

t.01224 637609 f.01224 631172



