Fault Report
	Customer Name: 
	Inglis 

	Customer number
48852
	Fitter 
Amo 


	Salesperson 
	Salesperson called:  n/a

	Steven 




	Fault Description:
Blinds supplied and fitted customer has come back and said that there are holes visible where blinds has been moved down – 
Steven called her and agreed not possible to fix damage on walls only solution is to replace roman with larger drop to cover the holes . 


	Action to correct – steven has re- ordered and will speak with 

AMO 




	Problem fixed on site: No 




