Fault Report
	Customer Name:
	WOOD 


	Customer Reference

46534 
	Fitter:

DAVID 


	Salesperson David 
	Salesperson called:  /No


	Blind Type and number:

PERFECT FIT ?


	Fault Description:

CUSTOMER GOT 9 ROLLER BLINDS FITTED AND 1 PERFECT FIT FOR DOOR .
PERFECT FIT LOOKS DIF COLOUR AND TEXTURE – steven thought perhaps (ACACIA/UNILUX) 

 STEVEN CALLED JENNIFER – SEND BACK FOR THE FACTORY TO SEE 


	Action to correct:

Remake required - ??? In correct colour 

1 of the 9 roller blinds coming back to compare against P/Fit 





	Problem fixed on site: /No



