
	Customer Name: Johnstone

	Date: 25/08/23

	Customer Reference: 45969

	Fitter: Collection

	Salesperson: Customer

	Salesperson called: N/A

	Blind Type and number: 1 , vertical 


	Fault Description:
CUST GOT BLINDS APROX 4 WEEKS AGO ALL CURLING IN AT THE SIDES - SHOULD NOT HAPPEN - SPOKE WITH STEVEN/JENNIFER GOING TO REMAKE HOPEFULLY BE OK THIS TIME WILL UPLIFT FAULTY SLATS FOR RETURN TO DECORA TO CHECK FOR FAULT




	Action to correct: 
Re order slats 



	Problem fixed on site: No


	Further action required:
Yes , re order slats from rainbow 
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