
	Customer Name: NHS Forrester hill Lea

	Date: 16/03/23

	Customer Reference: 45321

	Fitter: Reece

	Salesperson: Steven

	Salesperson called: Yes

	Blind Type and number: 1 , vertical 


	Fault Description:

Vertical headrail came too short – not enough slats to suit original size 





	Action to correct:


Re ordered from rainbow  - factory error




	Problem fixed on site: No

	Further action required:

Re ordered from rainbow – factory error 
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