Fault Report
	Customer Name:
	Acc – Northfield Academy 


	Customer Reference:

	Fitter: n/a


	Salesperson:	

	Salesperson called: n/a

	Blind Type and number: roller blind no 9 on order 


	Fault Description:
Original order had join – welding has come apart . 





	Action to correct:
Remake required as per steven – no charge to abc – manufacturing  error 








	Problem fixed on site: /No



