Fault Report
	Customer Name:
	Bridge carpets Banff 


	Customer Reference:
T 8538 – bridge – gullen 
	Fitter:
Trade agent 

	Salesperson:	
Trade agent 
	Salesperson called: n/a 

	Blind Type and number:
1 x vision 

	Fault Description:
Agent e mailed in c/w pictures received vision it has a tear in the fabric and it is bagging very badly . 





	Action to correct:

As per steven nimmo – Reworked for replacement we will return blind when swaped over . 







	Problem fixed on site: /No



