
	Customer Name:
Mehta 
	Date:
26/08/22

	Customer Reference:
44099
	Fitter: reece 

	Salesperson:	david 
	Salesperson called: /No

	Blind Type and number:
Perfect fit roller 

	Fault Description:
Reece damaged the frame beyond repair jammed against vent and could not then sit flush ..Kept popping at top -  steven aware-  normally we would return to just replace frame but customer refused to let us take it away – steven agreed to remake due to the size being only 500mm wide .







	Action to correct:

Remake in full 







	Problem fixed on site: /No

	Further action required:

Refit when received 







Fault Report
