
	Customer Name:
Bullock 
	Date:26/08/22

	Customer Reference:
44235
	Fitter: reece

	Salesperson:	
Steven 
	Salesperson called: Yes

	Blind Type and number:
Wooden faux wood c/w tapes 

	Fault Description:

Cust ordered white slats with black tapes – came and the cord was white she expected it to be black – not happy – called decora they said cords always match slatting cannot remake as they can not do – steven said order cord he will record . 






	Action to correct:

Ordered 20 mtrs black cord from decora steven will record to rectify 







	Problem fixed on site: Yes it will be when cord arrives 

	Further action required:
Steven to record and refit – hopefully take new fitter with him to train them .
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