Aberdeen Blind Company Ltd
32 Esdemont Avenue
Aberdeen

AB25 1SP

Return Confirmation 63438384

Customer order number

ONO047105

We are currently experiencing exceptional demand for VELUX products. Whilst we are of course working extremely
hard to maximise VELUX production, the global availability of raw materialsis strained due to a number of factors
that the entire industry is experiencing.

Product Lead Times

It isdifficult to give the level of accuracy and precision that we would normally. Please rest assured we are working
hard to get your order to you on the date specified on this confirmation.

Our usual cut-off time for processing orders remains unchanged at 16:00 for the UK and 11:00 for ROI/NI.

Order not arrived on expected delivery date?
In the event that your goods do not turn up on the expected delivery date, we would appreciate it if you would wait a
full 48 hoursbefore calling us to enquire about your order.

Thank you for your support and patience.

ltem Qty Unit Material Unit price Discount Valvein £
10 1 PC DKL 5 1025S 76.00 25.00 %

Blackout blind, white

Business Dev Disc 12.00 % 47.88
Sub total 76.00 47.88
VAT 20.00 %of 47.88 9.58
Total amount in £ 57.46

*|n order to return goods to VELUX, the products must meet our Delivery & Returns policy conditions.
*Y ou will be contacted within the next 15 days to confirm the collection date.
*|t isyour responsibility to ensure product is properly stored, protected & insured.
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